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How to Retrieve a Uniview Camera's Password?

Description

For your protection and to prevent unauthorized access, it is strongly recommended
to retrieve the password(s) by yourself with the following video and document guide
or contact your local distributors where you purchase the Uniview products to help
retrieve the password.

Password resetting can be performed only when you are physically with the device or
have access to a computer on the same network with the device.

Note: This method is applicable to most scenarios. If the method cannot solve your problem, it is
recommended to consult our Tech Support Team.
https://global.uniview.com/Support/Service Hotline

Operating Steps
Step 1 Please try the default password before performing the resetting.

Step 2 If it still says "incorrect username or password", please check which of the
following interfaces you can see from the camera's login page.

\Interface 1: Forgot Password? can be found on the login page|

IPC21245B-ADF2EEMC-10

Uzemame admin

Pazzword Forgot Password?

Live View

Login Eezet

If what you can see is the same as interface 1, please click Forgot Password and then
check what you can see next.

Result 1: A Date is showing on the bottom of the Forgot Password page.
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Forgot Password?

Option 1: Accesshttp://ezcloud.uniview.comfor a temporary password (registration
required),then change the password after login.

Option 2: Email the device's serial number and date{yyyyMMdd) to

globalsupport@uniview.com for a temporary password, then change the password after
login.

Date: 20220921

Solution: Send the camera’s SN and the date showing on this page
to globalsupport@uniview.com to get a temporary password to login.

Result 2: A QR code with an email address is showing on the left side of the Retrieve
Password page (you have the access to that email).

Retrieve Password

Please scan the QR code to obtain the security
code (for admin only):

+ EZLive: Me > Tool > Forget Device Password
+ EZView: Local Config > Forget Device

Password

Security Code [ |

Cancel Next

Solution: Follow the guidance on the right side of the Retrieve Password page to
retrieve the password by yourself via EZView/EZLive.

Note: Sometimes the security code may go to the junk or spam of your email Inbox, you can check
there as well.

Result 3: AQR code with an email address (you DO NOT have the access to that email)
or with We will send the security code to Email not set is showing on the left side of the
Retrieve Password page.
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Retrieve Password

Please scan the QR code to obtain the security
code (for admin only):
+ EZLive: Me > Tool > Forget Device Password

+ EZView: Local Config > Forget Device

Password
Security Code [ |
Cancel Next
Retrieve Password
Please scan the QR code to obtain the security
code (for admin only):
+ EZLive: Me > Tool > Forget Device Password
+ EZView: Local Config > Forget Device
Password
l“"e will send the security code to:Email not set ] *"’
Secunity Code [ |

Cancel Next

Solution: Screenshot and send the QR code and the camera’s SN to
globalsupport@uniview.com to get a security code from tech support team to login.

‘Interface 2: Forgot Password? cannot be found on the login page or it is gray.‘

If what you can see is the same as interface 2, there are two solutions for you:

Solution 1: Send the camera’s model number, SN and current system date to
globalsupport@uniview.com to get a temporary password/security code to login.

Solution 2: Prepare a remote session on your windows computer for our tech support
team to remote in and help to troubleshoot.

Note:

1. TeamViewer is a remote session software that is strongly recommended which can be found on
Google. Don’t forget to send us your TeamViewer ID and Password after you get everything we need
prepared.

2. Temporary passwords or security codes are all only valid on those certain dates.
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3. It is strongly recommended to modify the device password (NVR: Menu-System-User // IPC: Setup-
Common-User) as soon as you log in successfully.

More Information you may also want to know
How to find the SN of a camera?

Method 1: Check on the white label of the device.

e IP Camera
unv -
~ 24V,50/60Hz,1.5 berer] 12V,2.0; POE 48V.0.7A

SN: BO .
2102y
3214ammm

Subcategory: TC-08S-Z

®-:CEZ FC

Zhejiang Uniview Technologies Co.,Ltd. MADE IN CHINA

Method 2: Check from EZTools
EZTools 3.0 Guide (Device Management>Search)

EZTools [REE! device(s) English

O Device Type Al Keyword

Device
Management Reiresh Add Edit Delete Check for Updates Device Upgrade Channel Upgrade Ezxport Upgrade Report

. Change Password Modify Network Parameters config  « System Config v Export More v Selected: () device(s)

~
o Device Name P Mode Version MAC Serial No. Operation Operation Status

Calculation

Search to Add

IP Address . — . Device Type Status
Keyword m Reset

Batch Add Modify Network Parameters
3 Device Name Model IP Port  Version Serial No MAC Status Operation
IPC2K24SE-ADFA0KM.. IPC2K24SE-AD...  172.1.90.7 80 GIPC-B6. 21 n c4:79:05:00:a0:ca
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EZTools2.0 Guide (Device Cfg.>Search Setup)
EXTools Total 10 devices) ) Refresn rem—— English * @ — O x
{3} Al [vliec NVR Other { All Status v Please enter keywords
Cfg
I L login | Modify Passwan P Modify IP £} Device Config [A export
't
Channel Cfg v Device Name P Model Version Serial No. Device Status ~ Operation Operation Status
e McP 219030 | seorch Mode (®)Automatic Search Specified Search latlogged in Toa
¥® PCE322SR-1B3UP-D 17219054 | o e o l To 92 1ss 0 25 [otlossedin  F # 0
HCIZI@TC-08S-Z 17219070 ¥ lot Iogged in P A2 o €
Maintenance | . |
List ltems. P £ o e
" IPCI312LFW-AF28-2X4 172.1.90.80 ot logged in # 0
e | versi MaC Subnet Mask EP PO E
|PCBERER-VF13-B 172.1.90.102 ersien ubnet Mas| lotloggedin = |7 47 &F
NVR ] | g
IPCETSLFW- Gatewa | Device Status P 2 O
ADUPKCG 172.1.90.115 Y @lugged in 4
IPCI1SE-ADF2BEM- 173 1 90,143 lot logged in P2 o
10 | ok Cancel !
IPCET2LR-AX4DUPKC  172.1.20.150 lotloaoedin = 1P S 0 @
Tatat 0 devicels) ®) Engish ~ @ m ™
Al wlipe NVR Other All Status v
L togin B Modify Passwo: 1P Modify 1P £3 Device Config ‘ [ Export
Device MName P Model Version Strial No. Device Status ~ Operation Operation Status
3 aeTs- =2 P & .
£ 1121904 iV e Notlaggedin & o

EZTools 1.0 Guide (Device Management>Settings>List Items)

oz

@

X

- O
Device Management Disk Calculator l

| Refresh | Login | Maintenance | | Upgrade '| | DST | | Time | Batch Configure ‘ IPC/NVR ‘ Device Number: |4 ‘ a
All 13 Device Name  Model Version MAC Configuration Status
& setting X
Search Mode
Multicast
[ search by IP Segment
From | 192 . 168 0 1
To 182 . 168 0 255
List Items
Version MAC [ serial Mo.
[] SubnetMask [] Gateway Status
[ Device Config
| OK ‘ ‘ Cancel
G EzTools e - X
Device Management Disk Calculator
Refresh | | Login | | Maintenance | | Upgrade ¥| | DST | | Time | Batch Configure | | IPC/NVR Device Number: |4 ords € | I @ @
Al Device Name  Model Version MAC Serial No. Configu
O 1721904 E QPTS-B2206 - 2 & e
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How to find the system date of a camera when there is no Forgot Password option
on the camera’s login page or the Forgot Password option is greyed out?

Check the Time settings on ONVIF Device Manager (search on Google to get it).

(LR (@ Remember

Device list « IPCB75LFW-AX4DUPKC-VG Time settings

Name, location or address | [ Cancel Identification . = S D T AT

— —__—-_______* |‘., ent time 15:34:08 2023/4/24
NVR302-16E2-P16 i donanca Th
Firmware Network settings e

: Network: settings CsT-8:00:00 |||
Address 172.1.90.44 nv. F Usie menagamant [_ [I J
Location country/ ST [_] Automatically adjust for daylight saving time chan
IPC21245B-ADF28KMC-10 System log =
Time settings:

Firmware Web page i
Address 172.1.90.208 Events !Syn:hroni:e with computer timu[v1
IPCE75LFW-AX4DUPKC-VG .
Firmware [m @
Address 172.1.90.101
Location
ET-B31H-M
Firmware
Address 172.1.90.190
Location




